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At ADAD Engineering Services, we are steadfast in our commitment to delivering exceptional quality by
continuously improving our Quality, Occupational Health & Safety, and Environmental Management
Systems. These systems are integral to our diverse range of services, which include:

¢ Repair and Maintenance of Rotating Equipment, Valve Services, Electrical Motors, and Field
Services (Installation, Pre-Commissioning, Commissioning, Start-Up, and Repair).

¢ General Machining Services, including Welding and Fabrication, and Non-Destructive Testing
(NDT) Inspection Services.

o Life Support Services, Field Services, and Trading of Oil & Gas field equipment and related
services.

We recognize that the active involvement of every employee is essential to achieving and maintaining
the effectiveness of our Quality Management System. To this end, we provide direction and support to
ensure all employees understand their roles and responsibilities within the system and are equipped to
contribute meaningfully.

Our company sets and reviews quality objectives and targets through a structured management review
process. These objectives are aligned with the aspects and impacts of our industry and focus on
delivering measurable improvements. We achieve our goals through a commitment to:

¢ Continuous Improvement: Enhancing our processes, services, and products to consistently
exceed expectations.

¢ Customer Satisfaction: Maintaining a customer-centric approach to ensure swift and effective
responses to client needs.

¢ Regulatory Compliance: Adhering strictly to all applicable statutory and regulatory
requirements, ensuring the highest standards of quality and safety.

e Proactive Quality Management: Identifying and eliminating quality nonconformities through
preventive actions and robust quality assurance practices.

o Teamwork and Employee Development: Fostering a culture of collaboration and investing in
employee training to enhance skillsets and performance.

ADAD Engineering Services operates with the understanding that quality is not just a goal but a core
value that drives every aspect of our business. Our management is dedicated to creating a work
environment that supports innovation, accountability, and continuous learning, ensuring we remain at
the forefront of our industry.

Through our unwavering focus on quality, we aim to meet and exceed the expectations of our clients,
stakeholders, and all relevant interested parties. Together, we strive to uphold our reputation for
reliability, integrity, and excellence in every service we provide.

Aws Hamo
President & CEO
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